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यकूो बकᱹ अचंल कायाŊलय जयपुर पᳯरसर, अधीन आन ेवाली सम᭭त बकᱹ शाखाᲐ, रीजनल टŌ ेिनंग कŐ ū वह मुᮤ ा ितजोरी बानी 

पाकᭅ  म ेिडजीटल फायर एव ंइले᭍ ᮝोिनक अलामᭅ िस᭭ टम लगान ेवह लग ेᱟओ कᳱ वाᳶषक रख रखाव हते ुबोली आमंिᮢत करन ेहतेु- 

Invitation of Bids For Installation,deployment & AMC of already deployed/ to be deployed   
Digital fire cum Electronic alarm system at Zonal Office Complex,RTC,UCO Bank branches & 
Currency Chest Bani Park under Jaipur Zonal office. 
 
जयपुर अंचल मᱶ ि᭭थत शाखाᲐ मᱶ िडजीटल फायर एवं इले᭍ ᮝोिनक अलामᭅ िस᭭ टम लगाने के िलए ᮧितिनि᳧त कंपिनयᲂ 
/ᮧित᭬ ठानᲂ से आवेदन आमंिᮢत ᳰकए जाते ह ᱹ। केवल वही टᱶडर आवेदन ᭭वीकार ᳰकए जाएंग ेजो नीचे िलखे मानद᭛ ड पूरा करत े

हᲂ- 

1. 31 माचŊ 2026 तक कᳱ अविध तक ᮧिति᳧त सवेा ᮧदाता ᭪ यवसाय मᱶ ᭠ यनूतम 5 वषŊ कᳱ अविध पूणᭅ कर चुके हᲂ । 

2. राज᭭थान रा᭔य मᱶ ि᭭थत सभी बᱹक शाखाᲐ मᱶ कायŊ करने कᳱ ᭃमता हो । 

3. िडजीटली फायर और इले᭍ ᮝोिनक अलामᭅ संबधंी सवेा तकनीकᳱ ᭭ तर पर इस िव᭄ापन के अनुल᭏ नक ि᳇तीय मᱶ दी गई 

िवषेशताᲐ के अनुᱨप हो । 
4. आदशे दनेे के 48 घंटे मᱶ िस᭭टम लगान ेका कायᭅ शुᱨ हो जाए और आडᭅर दनेे के अिधकतम 05 ᳰदन मᱶ यह ᮧᳰᮓया पूरी हो 

जानी चािहए ।  

Applications are invited from reputed Companies /Firms for installation & Maintenance of 
already installed Digital fire and electronic alarm system in branches under UCO Bank Zonal 
Office Jaipur. Only those Companies and firms who fulfill following criteria will be considered 
for empanelment:- 
-Reputed services providers should have been in the business for at least last 5 years as on 31st 
March 2026. 
-Ability to undertake the work of all branches throughout the Jaipur/Rajasthan District  
-Ability to provide Digital Fire and electronic alarm as per technical specifications available at 
annexure-II of this advertisement. 
-Ability to commence service within 48 hours from date of placement of order and complete 
within 05 days from placement of order.  
 

1.इस िव᭄ापन के अनुल᭏ नक-। मᱶ यो᭏ यता के मानद᭛ डᲂ के अनुᱨप हᲂ । 

 The vendor should meet the eligibility criteria as per details available at annexure-I of this 
advertisement 

2.िसस ्टम अनुलग ्नक-।। मᱶ ᳰदए गए िववरणानुसार तकनीकᳱ ᮧदशᭅन कᳱ योग ्यता रखते हᲂ । 

The system should meet with technical specification and details given in Annexure-II. 
3.ᮧ᭭ तािवत समझौता जो व᭛े डर ᳇ारा ह᭭ ताᭃᳯरत ᳰकया जाना ह ै। िव᭄ापन अनुल᭏ नक-3 मᱶ ᳰदया गया ह।ै 

Proposed agreement to be signed with the vendor is also available at Annexure-III of this 
advertisement. 
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4.सूची मᱶ सि᭥मिलत करने हतेु वᱶडसᭅ कᳱ सं᭎ या अिधकतम 7 कᳱ जा सकती हो । यो᭏ यता के मानद᭛ डᲂ के अनुᱨप अनुल᭏ नक-। मᱶ 

मापद᭛ ड अवरोही ᮓम मᱶ तथा तकनीकᳱ िवशेषता अनुल᭏ नक-2 मᱶ दी गई ह ै।  

Empanelment of vendors may be restricted to maximum 07 vendors in accordance with 
merit towards fulfillment of eligibility criteria in a descending order specified in Annexure-I and 
fulfillment of technical specification compliance given in Annexure II.  
6.   वᱶडर को पुराने िनि᭬ᮓय यंᮢᲂ को वापस लनेे के िलए ऑफर कᳱ सुिवधा ᮧदान करता हो ।  

Vendor has to give buyback offer of old obsolete alarm system. 
7.  वᱶडर को तकनीकᳱ ᱨप से दᭃ होने के साथ पुराने इले᭍ ᮝोिनक अलामᭅ िस᭭ टम कᳱ वाᳶषक रख-रखाव करार (एएमसी) लेकर 

उसको चालू हालत मᱶ रखना होगा । 

 Vendor has technical capable to take AMC of existing Electronic alarm system and keep 24 
x 7/365 days a year in top working condition. 
8- भुगतान का 10 ᮧितशत बᱹक के पास 1 वषᭅ के िलए उ᭜ तरदािय᭜ व (यᳰद कोई कमी पाई जाती ह)ै के िलए रखना होगा या 10 

ᮧितशत के िहसाब से बᱹक गारंटी रखनी होगी । 

10% of the payment will be retained by bank for one Year as Defect liability or Bank 
guarantee equal to 10% payment. 
9. आवेदन पᮢ 20/09/2026 को साय 3 बज े(A/N) तक अधोह᭭ताᭃरकताᭅ को 3 सीलबंद कवर मᱶ भाग-। ,भाग 2 -एवं भाग 3-

तथा पूरे पते और फोन नं .के साथ ᮧा᳙ हो जाने चािहए  

A. भाग-।- यो᭏ य बोलीधारकᲂ को कंपनी कᳱ िव᭭ तृत जानकारी, ᮕाहकᲂ कᳱ िल᭭ ट  पंजीकृत नंबर एवं िबᮓᳱ कर कᳱ 

जानकारी अनुल᭏ नक-। के अनुसार िब᭠ दवुार ᮧ᭭ तुत करनी होगी ।  
 

B. भाग-2 तकनीकᳱ िनिवदा- िवशेष िववरण हते ु

1. फायर वं इले᭍ᮝोिनक अलामᭅ हतेु तकनीकᳱ िवशेषता कᳱ शतᱷ अनुल᭏ नक-2 के अनुसार ह।ै 

2. अलामᭅ ᮧणाली (िस᭭ टम) एव ंउसके सभी भागᲂ को उ᭜ तम तकनीकᳱ िवशेषता स ेयु᭍ त होना चािहए। 
 Applications are to be sent to the undersigned in three sealed covers super scribed as Part-I, 
Part-II and Part-III with vendors complete address and contact number on or before 1500 hrs 
on 20/09/2026 as under: 
(a) Part I. Eligibility bid- to include profile of the company, list of major existing clients, 
registered number and sales tax details etc. as per Annexure -I point wise. Attach document 
wherever required.  
(b) Part II. Technical bids -to meet the technical specification: 
1)  Compliance of technical specification of Fire cum electronic alarm system given in 
Annexure –II point wise. 
2) The system and all the parts should meet with standard stipulated in technical 
specification. 

(Vendors may be asked to submit Copy of certification of equipment i.e. UL/CE/FCC/MIC, 
copy of document of authorization from manufacturer to Indian dealers and from Indian 
dealer to supplier undertaking that the cards supplied are original) 
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(c) Part III. Financial bids should be: Net rates (inclusive of all taxes, levies and installation 
charges) in the following format.  
 

S.No Name of Item/work Qty 
 

Net Rate per unit 
In Rs. 

1 Intergrated control Panel with built in GSM ATD  
with speech and SMS dialer   

  

2 Magnetic contact switch   
3 Vibration sensor   
4 Tilt sensor   
5 Panic switch    
6 Smoke sensor   
7 Heat sensor    
8 Multi  (Heat and smoke sensor)   
9 PIR sensor   
10 Hooter   

11 Motorized siren (1 Mile)   
12 2 Core wire per meter    
13 PVC per meter   
14 Warranty period   
15 Rate of yearly AMC for 03 yrs.   
16 Installation charges/per branch, new installation.    
17 Buyback offer for old alarm system   
18 12 V battery (Exide only).   
18 Any other items which may be required can be 

quoted below besides the items/ work mentioned.
  

 

10. EMD shall be Rs-10000/-(Ten thousand only) to be deposited along with tender document 
through Demand draft, Bankers cheque or Pay order in favour of UCO Bank, Zonal office, 
Jaipur. EMD is liable to be forfeited in the event of: 
 

i. Revocation of the tender or increasing the rates after opening of the tender and before the 
expiry of the validity of tender. 
 

ii. Refusal of the vendor/Contractor to execute the agreement or not complying with the 
contractual terms & conditions after awarding of contract.  
 

11. Part (I) Date for opening of Eligibility bid will be conveyed after receipt of tender  and Part 
(II) Technical bid will be opened only if Bank is satisfied with Part I and the successful vendors 
will be empanelled after Live demonstration of the system and Part III (Financial bid) of 
empanelled vendors will be opened  if bank is satisfied with Part-I, Part-II and satisfactory 
demonstration of the system. Bank reserves the right to reject any/all bids without assigning 
any reason thereto. Bid must contain non refundable BD/BC of Rs.3000/- in name of Zonal 
Manager UCO Bank Jaipur payable at Jaipur. 
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12. Other terms & conditions are given at the annexure-IV of this advertisement. 
 
13. For any other queries, vendors may contact the undersigned on working days between 11 
A.M. to 4 P.M. 
 
14. Bank is not responsible for late application or damage in transit. 
 
15. Any dispute arising in this matter will be settled in the jurisdiction of Jaipur only. 

                                                
  

Zonal Manager  
UCO Bank, Zonal Office, 2nd Floor, 
Orbit Mall, Near Civil Lines Metro Station  
Jaipur(Raj). 
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ANNEXURE- I 
 
ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE AND ELECTRONIC 
ALARM SYSTEM. 
फायर और इले᭍ ᮝोिनक अलामᭅ लगाने के िलए वे᭛ डसᭅ को इस ᭪ यवसाय मᱶ 5 वषᭅ का अनुभव होना चािहए ।  
Vendor providing Digital Fire cum electronic alarm system should have been in business for 
the last five years as on 31-03-2026. 
व᭛े डर- उ᭠ हᱶ पयाᭅ᭡ त माᮢा मᱶ टे᭍ नीिशयन एवं ᭃेᮢीय सेवा ᮧदान कराने वाल ेजो यंᮢ ᲂ कᳱ मर᭥ मत न कर सकᱶ  और िस᭭ टम फेल 

(ᮩके डाऊन) कᳱ ि᭭थित मᱶ जयपुर अंचल कᳱ शाखाᲐ को 24 घ᭛ ट ेमᱶ मर᭥ मत करने कᳱ ᭃमता रखत ेहᲂ ।  

Vendor providing Digital Fire cum electronic alarm system should have adequate technician 
and local service center to attend and repair the complaint and breakdown within 24 Hours 
under Jaipur Zone.  
व᭛े डर के पास पंजीकरण ᮧमाण पᮢ हो अथवा ᮧित᭬ ठान या ᭭ वािम᭜ व का पᮢ हो ।  
Vendor should have a Certificate of Registration with Registrar of Companies or Registrar of 
Firms or have a letter of proprietorship. 
व᭛े डर को कर म᭨ू याकंन एवं पैन/टैन नं. दनेा होगा । 

Vendor should provide the latest Income Tax Assessment Order and PAN/ TAN Number. 
वᱶडर को नवीनतम 3 वषᭅ का अकेिᭃत तुलन पᮢ दनेा होगा । 
Vendor should provide the latest Audited Balance Sheet Preceding 3 Years. 
वᱶडर को िपछले 3 वषᭅ कᳱ पूणᭅ िबᮓᳱ का िववरण दनेा होगा । 
Vendor should provide total annual turnover for last 3 years. 
वᱶडर को अपने बकᱹ का नाम और पता, करदान ᭃमता (जो एक वषᭅ से पुराना न हो) दनेा होगा । 
Vendor should provide name and address of banker with solvency certificate not older than 
one year. 
वᱶडर का जयपुर मᱶ ᭭ थानीय कायाᭅलय मᱶ मय पते एव ंसंपकᭅ  सूᮢ के साथ दनेा होगा । 
Vendor should have a local Office in Jaipur State, preferably at Jaipur city only and provide 
full address and contact number in jaipur.  
वᱶडर का पंजीकरण दकुान एवं ᮧित᭬ ठान अिधिनयम के तहत को नवीनतम 2 वषᭅ का अकेिᭃत तुलन पᮢ दनेा होगा । 
Vendor should be registered with Shops & Establishment Act. And provide latest Certificate 
for ESI Corporation. Due preference will be given if registered in Jaipur/Jaipur.  
वडᱹर को ई.पी.एफ. एवं िविवध ᮧावधान अिधिनयम 1952 के अंतगᭅत ई.पी.एफ. संगठन का ᮧमाण पᮢ ᮧ᭭तुत करना चािहए 

िजसमᱶ लागू मापदडंᲂ के अनुसार कमᭅचाᳯरयᲂ कᳱ सं᭎या िनधाᭅᳯरत कᳱ गई ह।ै 
Vendor should provide the latest certificate for EPF Organization under EPF and Misc provision 
Act 1952 if applicable as per criteria of number of employees held. 
वडᱹर का पंजीकरण सेवाकर हतेु उपयुᲦप-रािधकारी ᳇ारा ᮧ᭞त होना चािहए। 
Vendor should be registered under the appropriate authority for service tax. 
आई.बी.ए ᳇ारा अनुमोᳰदत आई.एस.ओ. ᳇ारा ᮧमािणत को वरीयता दी जाएगी। 
Due weight age shall be given if service provider is IBA approved and ISO certified. 
िजन वᱹडसᭅ न ेजयपुर के अंतगᭅत रा᳦ीयकृत बकᱹो को अलामᭅ िस᭭टम कᳱ पूᳶत दी ह ैउ᭠हᱶ अिधक वरीयता दी जाएगी। 
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Preference will be given to the vendors who have supplied security alarm systems to 
Nationalized Banks in Jaipur area. 
                

 ANNEXURE II 
 
 

Specification of Digital fire and electronic alarm system 
 

GENERAL 
 

The fire and electronic alarm system consists of control panel which is wired to various sensors 
like magnetic contact switch, vibration sensors,tilt sensors, smoke sensors, heat sensors, panic 
switches and PIR sensors etc.  The type and number of sensors to be used depends on the size 
of area to be protected and the location of possible intrusion. 
The control panel takes the decision of an alarm condition after getting the signal from the 
various sensors.  The control panel has capability to interface with the external devises like 
motorized sirens/hooters or the observation system lights etc.  The entire system operation is 
fully automatic under microprocessor technology.  The daily operations, user merely needs to 
just arm and disarm the system by turning a mechanical key/electronic switch.   
*The system shall be Electronic Regional Laboratory certified.  
 

The control panel 
 

The fire and electronic alarm system control panel is the heart of the entire security system.  It 
shall monitor all system sensors and control alarm conditions.  The control panel shall have 
various visual indications on the front panels by LEDs.  If the alarm condition occurs the 
control panel should display which sensor caused alarm.  The panel should also display the 
mode of operation system i.e. arm / disarm. 
Control panel should have 12 V-7 Amp/hrs automatically rechargeable sealed maintenance 
free batteries.  The control panel should have electronic switch / mechanical key for 
performing day to day operation i.e., day mode and night mode. 
Control panel should be LCD based minimum 16+1 fully programmable zone control panel 
with built in GSM, speech dialer with automatic arming and disarming and remote access 
through telephones. The control panel should be microcontroller based 16 zones 
programmable as delay, immediate, panic or fire along with one temper zone.  The system 
should have separate remote key pad with 16X4 LCD display.  There should be separate zone 
for fire detection.  The system should be programmable for the no. of seconds after which the 
panel response.  Automatic bypassing immediate and 24 hour’s active zone facility.  Panel 
can be armed and disarmed by telephone.  Code can be changed through telephone.  Any 
8 electrical devises can be switched on or switched off through telephone.  
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Features  
 Arm and disarm mode 
 Easy for operation just by mechanical key/electronic switch 
 Battery backup for minimum 36 hours 
 Automatic switchover to battery in case of AC power failure  
 Automatic battery charging once the AC power is restored 
 Low battery indication 
 Audio-visual alarm indication 
 Different tones for fire and intruder alarm conditions 
 Selectable delay time 
 Close end circuits 
 Speaker wire cut detection for all sensors and  hooters/speakers/siren 
 Supports combination of hooters/speakers/siren 
 Open/short circuit detection on fire zones by audio-visual indicate  
 Provision for  interface with automatic telephone dialler/observation system etc. that to   
separately for fire and intruder alarm condition  
 ERTL certified 

Input Devises 
 

 

Magnetic contact switch  
Magnetic contact switch consists of two parts.  One consists of magnet and other contains 
the reed switch.  The magnet is mounted on the door (which moves) since no wire 
connections are required for connecting magnet.  The reed switch part is mounted on the 
door frame where the wire connections are made.  When the door is near the frame i.e., the 
door is closed the reed switch activates. When the door is opened the reed switch 
deactivates.  The deactivation breaks the reed switch contact which is detected by the 
control panel. Generally the range of the door sensor is ½ inch.   

Vibration Sensor 
The vibration sensor detects vibration since the contact inside the sensor break due to 
vibration.  When the sensor is mounted on the walls/doors/windows any attempt to break, will 
be detected by the sensor.  Please note that if vibration detectors are to be connected they 
must be connected in 24 hours zone. 
 

Panic Switch 
Panic switch should be either hand operated or foot operated.  In case of any threatening 
from the intruder / miscreants or to alert the people around the switch can be operated by 
pressure of hand/foot.  
Smoke Detector 
The photo thermal smoke sensor range gives protection against both slow and fast 
developing fire and is an environmentally acceptable alternative to an ionization detector. It 
is a true multi criteria unit.  The output level from both the optical chamber and the thermion 
are continually monitored by the on board processor, using algorithms developed specially 
for the unit.  An alarm signals is only enable in the detector once the processor is satisfied that 
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an incipient fire has been detected. By using a combination of inputs the incidents of 
nuisance alarm is reduced while at the same time the response time to an actual fire is also 
improved. The system should have designed to be highly tolerant to the long term build up of 
the dust and other airborne contaminants.  The detector system shall have features like 
automatic drift compensation and alarm sensitivity adjustment.   
Heat Detector 

A heat detector is a fire alarm device designed to respond when the convicted thermal 
energy of a fire increases the temperature of a heat sensitive element. The thermal mass and 
conductivity of the element regulate the rate flow of heat into the element. All heat 
detectors have this thermal log. Heat detectors have two main classifications of operation, 
"rate-of-rise" and "fixed temperature." 

PIR Sensor 
PIR sensor should be dual element pyroelectric sensor with latest technology digital signal 
processor (DSP).  PIR should have pet immunity up to 25 Kg.  Detection range of PIR should be 
15 mts with 110 degree angle.  The PIR sensor should have the sealed optics and selectable 
pulse count and excellent RFI and EMI immunity.  Activation of PIR sensor will be just through 
walk test. 
 

Output Devise 
Hooter 
Hooter is the external devise like multi tone electronic sounder can be connected to the 
control panel.  Minimum 8 different tones shall be programmable using DIP switches.  The 
hooter shall have a sound pressure level of 100 dB approximately, IP 54 environmental 
protection. The hooter activates in alarm condition.  Maximum of 2 speakers or their 
combination can be hooked to the system.  Individual hooter must be of 4 ohm impedance.  
 

 Motorized siren 
 

Motorized siren should be heavy duty and robust to withstand humidity and heat. It should be 
in suitable protective cage. It should be connected with the main control panel and direct 
electrical line.  The control panel will activate the connection of motorized siren with 
electricity. The sound of motorized siren should travel 1 Km in ambit noise condition. 
 

Automatic telephone dial up 
ATD require to dial pre-programmed telephone number on receipt of the trigger inputs by 
alarm system. It should work on GSM and also be capable of sending pre-coded / recorded 
SMS on mobile.  The features of ATD should be as follows: 
 

a. Tone and pulse dialling mode. 
b. 10 programmable phone nos. up to 12 digits. 
c. 2 separate messages for 2 different inputs like intruder and fire alarm. 
d. Verification by playback recorded messages during programming. 
e. Provision of parallel telephone instruments / GSM SIM. 
f. Provision of programming from parallel telephone instruments as well as remote 
telephone instruments / mobile phone. 
g. Ring detection before connecting to ATD. 
h. Programmable password for entering mode. 
i. Retention of programmed data in case of power failure. 
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j. Highest priority for condition dialling.  

Technical Specification & compliance for vendor 
 

SECURITY ALARM SYSTEM (SAS) 

 
S No. Security Alarm System

 
SPECIFICATIONS 

Compliance 
Yes/No 

1. Technical Specification for 8/16 Zone Security Alarm System 
 
 
(a) 

Micro- controller 
Based Control  Panel 
with 
Inbuilt LCD indication

Integrated Auto-dialer Hybrid (PSTN AND GSM based with auto 
check indication by LED and SMS, tampered proof/wire cut 
trigger/short circuit/provision of wireless zone and inbuilt LAN port 
for future CMS compatibility and supports SIA and DC protocol 

 

 
 
   (b) 

 Communication to 
CMS and Health 
monitoring Software 
support 

8/16 Zone alarm metal Body Panel with Inbuilt Lan Port and 4G 
GSM inbuilt support for DUAL path network to communicate with 
Command centre and can be brought to network through LAN or 4G 
for health Monitoring and remote ctrol from CMS 

 

 
 
 
(b) 

 
 

External  

Body Features 

(i) Protected from dust, water, vermin etc. 
(ii) Acrylo nitride Butadiene 
Styrene(ABS)/18SWGMSCabinet,epoxyCoated. 
(iii) Locking of panel by Allen Head screw on sides/internal lock 

iv) Bracket mounted 
(v) Provision for battery compartment inside the panel 

 

 
 

(c) 

 
Micro-controller 
Based with LCD 
indication  
& push button 

(i) Dedicated switch for health check and display of each item 
status on LCD 
(ii) To show the status/health of the system(Data Logger System)
 

(iii) The panel should indicate the health of the system(Fault, 
power failure and battery status indicator). 

 

(d) Wireless 
Module 

Provision for Cordless Switch to activate the alarm system  

(e) Real Time Clock Show real time 
 

 
(f) 

 
LCD display 

Indication in the event of any zone getting faulty or switch getting 
isolated and the system to remain functional. 

 

 
(g) 

Automatic(arming & 
disarming) 

(i) Change from day to night mode &Vice-versa as per the real 
time clock(programmable) 
(ii) Optional Day and Night reset key 

 

 
(h) 

Sounding gets automatically put off after a period of 3 to 6 minutes (programmable with the 
help of keypad) and thereafter the entire system should get reset. 

 

(i) Programmable 0–90 Sec time delay to activate  
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(j) Hooters for panic switches and entry and exit time delay from 0 to 90 secfor PIR  

(k) Support two external hooters besides the internal one.  

(l) Indication of hooter/siren health status through LCD display.  

 
 
 
(m) 

 
 
 
Hooters 

(i) Min 90 dB for internal and 110 dB for External (CE&UL 
certification) 
(ii) 4 wired with tamper loop(iii)ABS body(iv)Weatherproof 

(v)Wall mounting facility 
(vi)Operateson12VDC 
(vii)Emergency panics witch with hooter 

 

 
(n) 

 
Power Supply UPS supply (Mains) and self battery backup(12V7AH)with re 

charging facility 

 

 
(o) 

 
Compatibility 

PIR Sensors, Magnetic Sensors, Vibration Sensors, Light Sensors,
multi-function sensors and any wireless 
Sensors. 

 

(p) Auto Reset after 
Activation 

03 to 05 minutes(Day& Night Mode) 
 

 
(q) Wire cut trigger Activate the alarm system for 3 minutes thereafter the affected 

switch/zone to get isolated/bypassed with display/blinking of LCD 
panel indicating the defect. 

 

(r) ON/OFF function Through Key pad and optional reset key  

2. In-built Auto Dialer with 4/5 G Support for Call & SMS 

(a) Compatibility Hybrid GSM AND  PSTN connection of any service 
Provider. 

 

 
 

(b) 

 
 
Storage and dialing 

(i) Provision for storage and dialing minimum five 
(05)Telephone/mobile numbers with recording message upto 20 
Seconds duration 

(ii) Message recording facility at local end (Branch end). 
(iii) Ability to generate SMS alerts in addition to auto dialing to 
 the pre-fed numbers 

 

 
(c) 

 
Re-dialing 

(i) Message should be repeated at least twice before dialing the 

2ndnumber 
(ii) If number not responded, facility to re-dial the number after 
completing the cycle 

 

(d) Display Provide signal strength and status indication on display screen  

 
(e). Simulation/Testing Provisioning of a TEST button for simulating SMS as well as voice 

calls to a desired number by user without opening the main panel 
box 

 

3. Dual Tech PIR Sensor  

(a) Dual Technology(IR & Microwave)  

(b) Detection coverage horizontal angle 110degrees 

(c) DetectionRange:Uptominimum10Mtrs  
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(d) Sensitivity range: Low/ Med/High  

(e) Wall mounting facility.  

(f) Pet/rodents immunity.  

(g) Provision for calibration to adapt changes in ambient temperature due to various seasons.  

4. Wiring  

(a) 2 Core and 4 Core Multistrand.75sq. mm / 1sq mm, flexible, ISI marked.  

(b) PVC insulated copper wire for connection of panic switches and 
Other sensors respectively 

 

(c) Rigid PVC conduit 2mm ISI mark. Fixed with metal saddling at every 02 ft distance.  

5. Magnetic Sensor(For Door)  

(a) ABS body  

(b) 4 wired with tamper proof loop(NC circuit) 

(c) OperatingGap:5cm  

6 Magnetic Sensor(For Shutter)  

(a) Metallic body  

(b) 4 wired with tamper loop(NC circuit)  

(c) Operating Gap:5cm  

7. Multi-Function Sensor  

(a) Capable of vibration detection, metal cutting and glass breaking  

(b) ABS body 

(c) Sensitivity range: Low/ Med/High  

8. Panic Switch  

(a) Sturdy built  

(b) Micro Switch Technology 

(c) In-built tamper Switch  

9. Light/Occupancy sensor  

(a) Microwave sensor  

(b) Detection through doors, panes of glass, thin walls.  

(c) Detectionangle:360/180 degree and detection length:12 meters  

(d) Motion detection speed:0.6-1.5m/s  

(e) Transmission power: greater than 0.2 mV  

(f) Identify :Day & Night  
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ANNEXURE III 
 

AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM IN UCO BANK 
BRANCHES UNDER JAIPUR ZONE. 
 

An Agreement is made this……..day of……………..between UCO Bank, a body corporate 
constituted under banking companies (Acquisition and transfer  of  undertaking)Act-1970 
having it’s Zonal Office at Jaipur, hereinafter referred to as the  “Bank” of the one party and 
M/S………………………………………………………………………………… here in after referred to 
as the “vendor” of the other party. 
WHEREAS in consideration of charges hereinafter reserved and the covenants and 
agreement hereinafter contained and on the part of the vendor to be observed the Bank 
doth hereby entering into an agreement with the vendor for supply and installation of Digital 
fire and electronic alarm system at various branches under Banks Jaipur Zonal office.  
WHERE AS IT IS AGREED  
1) The vendor shall install Digital fire and electronic alarm systems at bank’s various 
branches under the command of UCO Bank Jaipur Zone on the terms and conditions herein 
contained and according to the general condition of tender specifications and schedule of 
rates attached, and instructions to be given by and under the supervision of and to the entire 
satisfaction of the bank. 
2) The vendor has satisfied himself as to the nature of the work to be executed on the site. 
Any difficulties which the vendor may come across in the course of the work shall neither in 
any way relieve him for fulfilling the terms of this agreement nor entitle him to claim or receive 
extra payment, unless the banks authorized representative is of the opinion that such 
difficulties could not have been foreseen. 
3) SUPPLY OF MATERIALS/LABOUR: The vendor shall provide all labour, materials, tools & 
everything necessary for the completion of the installation work. The detailed specification 
mentioned in the tender documents shall be adhered to by the vendor and no variation shall 
be made therein by the vendor without obtaining previous approval in writing from the 
authorized representative of the Bank. 
4) All materials supplied by the vendor shall be of the best quality, confirming to the 
required specification and will be subjected to the approval of the bank’s authorized 
representative. All such materials as shall not be approved shall be removed at once by the 
vendor at his own expense. The vendor shall be responsible for any loss arising from any failure 
of the vendor to discharge his responsibility for the safety and protection of all 
materials/equipment of the bank during execution of the work.  
5) Damage on account of the incomplete work: the vendor shall complete the work 
within the time stipulated in the work order to this effect. The work will be progressed in 
accordance with the agreed schedule and whole work shall be completed and handed 
over ready for use within the agreed time period from the date of commencement of work 
(time being of the essence) failing which the vendor shall pay the liquidity charges @Rs-100/- 
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per day per branch subject to maximum 10% of the contract value. Such damages may be 
deducted by the bank from any money due to the vendor. 
6) Termination of contract: In the event of the vendor failing to keep to the agreed 
schedule of work, or in the event of the vendor failing to complete the work within the 
stipulated period, the Bank may terminate this agreement forthwith and employ at the 
vendors cost, another vendor or a sufficient number of workmen to complete the work in 
which event the damages specified in clause 5 above shall not apply from the date this 
agreement is terminated. 
7) Defective work materials: if any part of the work done by the vendor shall be found 
defective in workmanship or if bad or inferior materials have been used. The vendor shall at 
his own risk and cost, replace all such defective work and replace the bad or inferior 
materials used, to the satisfaction of the Bank’s authorized representatives. The decision of 
the Bank’s authorized representative in this regard shall be final and binding on the vendor. In 
case of default of the vendor to remove the defective work or replace the bad or inferior 
materials as aforesaid, as directed by the Bank’s authorized representative, the bank shall be 
entitled to employ anyone else to carry out the same and recover all expenses incurred in 
this regard from the vendor. 
8) Substitution of the vendor: If the Bank finds it necessary to employ other person(s) as 
mentioned herein above then the Bank may deduct and retain from out of the terms due to 
the vendor all such sums of money as may be required to pay or to reimburse themselves in 
respect of the expenses which they may have to pay or have incurred in getting the work so 
done and if such expenses be more than the amount due to the vendor, then difference 
shall be a debt recoverable  from the vendor by the bank. The vendor shall not do or cause 
to be done any act, manner or thing, which would prevent the person(s) so employed by the 
bank from doing their work. On termination of the agreement as aforesaid, the vendor shall 
at his own risk and cost remove from the work –site within the time prescribed by the Bank all 
materials, tools, equipment which the bank considers are not useful for its requirements. If the 
vendor does not remove the materials within the time prescribed, the Bank may remove and 
sell the same holding the proceeds less the cost of storage, removal and sale, to the credit of 
the same, from the vendor. The Bank shall however be entitled to purchase the materials 
inspected and approved as useful for its requirements, at the prices then prevailing. 
9) Inspection of work: During progress of the work, the representative of the bank shall be 
entitled at all times to have access to and inspect the work. 
10) Supervision:  The vendor shall provide one or more competent and technical 
supervisors duly and fully authorized to act on his behalf in all matters relating to the works to 
be carried out under or any other matter concerning this agreement and who shall at all 
times be present at the works when any work is in progress. Such supervisions shall be persons 
of known experience and be approved by the Bank authorized representative before they 
are permitted in any way to take charge of, or superintend any operations of the works. Any 
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directions, explanation, instruction or notice in connection with the work given by the Bank’s 
authorized representative to the supervisor or any one of them shall be deemed to have 
been given to the vendor. 
11) Payment for work done: Payments of the final bill will be made and retention money 
10% will be deducted and retained for a period of 12 months to safeguard against defects 
arising out of faulty workmanship/materials/provided by the vendor and against any other 
claims against the vendor from any other reason whatsoever. 
12) The vendor shall submit his final bills in duplicates based on measurements jointly 
recorded by Branch Head/Bank’s authorized representative and with the vendors authorized 
representative. All payments against the bills will be made by the respective Branch through 
cheque and such payments shall be subjected to deduction of income taxes and levy’s as 
applicable from time to time. 
13) The Bank-in consideration of the vendor carrying out the work shall pay the vendor at 
the rates given in the attached schedule, subject deductions, retentions and abetments, if 
any to be made there-form. The payment in all cases will be in accordance with the actual 
quantities, based on the measurement as specified herein above. 
14) Subletting contract: The vendor shall not without the prior written consent of the Bank 
first had and obtained sublet or assign this agreement or any part thereof. 
15) The terms and conditions mentioned in the tender documents and in the work order 
shall form part & parcel of this agreement. 
16) Workmen’s Compensation Liability: The vendor ,his heirs, executors and administrator( 
and in the case of a Limited  Bank, its successors  and assigns ) shall hold the Bank harmless 
and indemnified from and against all claims ,costs and charge for which the Bank shall be 
liable under the workmen’s compensation Act., and any enactment for the time being in 
force in that behalf and  any amendments thereof and the expenses to which it shall be put 
there under, both in respect of personal injuries (within the meaning of the said act)to the 
employees and servants of the vendor, sub vendor, if any, and /or permitted assign, arising 
out of or occasioned during the currency of this agreement, through the acts ,or omission 
whether due to negligence or otherwise of the vendor, sub vendors permitted against and 
also in respect of  the personal injuries ( as understood under the said  act) to the servants 
and employees of the Bank arising out of or occasioned through the acts and omissions 
whether due to negligence or otherwise, of the vendor, sub vendors permitted assigns and 
/or his servant and employees in carrying out any of the provision of this agreement. The 
vendor shall further indemnify the Bank against such claims from omission, whether due to 
negligence, of the vendor, sub vendors, permitted assigns and /or his servants and 
employees in carrying out any of the provisions of this agreement. 
17) Liability under Employees State Insurance Act: Whenever the bank is required to pay 
contribution in respect of the workmen or employees engaged or employed by or through 
the vendor, his sub vendor or permitted assigns, under the Employees State Insurance Act or 
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the rules and regulations, made there under either as the Principle Employer or otherwise 
howsoever, the Bank shall be entitled to recover from the vendor such contributions which 
the bank may pay. The vendor will discharge his responsibilities under the Employees State 
Insurance Act, 1948 as an immediate employer engaged or employed by him for the 
execution of the work or as next immediate employer in case he has sublet or assigned the 
agreement or the instructions as provided herein above. The vendor acknowledges the rights 
of the Bank to recover the amount of the contribution paid by it in the first instance in respect 
of the employees employed by or through him (the vendor) or by his sub- vendor or any 
amount payable to him by the Bank under any contract or as a debt payable by him to the 
Bank. 
18) Statutory requirements: The vendor shall conform to provisions of Acts of Parliament or 
state legislatures and to any bye -laws ,rules, orders or notifications of any Government, 
Municipal or local authority for  the time being in force affecting the work undertaken by him 
and will give all necessary notices to and obtained requisite sanction and permits of and from 
the Municipal and any other authority in respect of the  said work of the materials to be used 
thereat and generally will comply with building and other regulations of such authorities and 
will keep the Bank indemnified against all claims, penalties and losses that may be incurred 
by it by reason of any breach by the vendor of any statues bye-laws, rules, regulation, 
notifications etc. 
19) The vendor undertakes to ensure due and complete compliance with all laws 
regulations rules etc. whether of the central Government or the state government or of any 
other competent authority applicable to the workmen employed or whose services are 
otherwise availed of by the vendor whether in connection with the construction work at the 
site or otherwise.  
20) The employer shall have the right to inspect the records maintained by the vendor 
concerning such workman from time to time and the vendor shall whenever require by the 
employer produce such records as the employer may call upon the vendor to produce for 
the employer’s inspection in order to ascertain whether or not the requirements of all such 
laws, regulations, rules etc. have been complied with by the vendor. In even of my 
contravention of such laws, regulations, rules etc. coming to light whether as a result of such 
inspection or otherwise to effect such compliance within such time as the Employer may 
prescribe in that behalf and in the event of the vendor failing to effect such compliance 
within the time prescribed by the employer then the employer shall without prejudice to his 
rights be entitled to withhold from the amount payable to the vendor any amount payable to 
the workmen under any such laws, regulations or rules to make payment thereof to the 
workmen. The employer shall also have in that event the right to terminate the contract with 
immediate effect and to exercise power reserved to the employer under the contractor as a 
result of termination. 
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21) Clerical errors to be rectified: Neither party shall take any advantage of any clerical 
error or mistake which may creep in or occur in the specifications, schedule of rates, plans 
instructions tenders or any other papers supplied to or by the vendor in connection with the 
work, but such clerical errors or mistake shall be brought to the notice by the one to the other 
without any loss of time and same shall be rectified. 
22) The parties  to this agreement shall not be responsible for any failure of performance or 
delay in performance of their obligations hereunder if such failure or delay shall be a result of 
any Government directive relevant to this agreement or due to war, hostility, act of public 
enemy riots or civil commotion, strikes, lock-out, fire, flood, epidemic or act of god, arrests 
and restrains of rulers and people, political or administrative acts of recognized or defector 
Governments, imports or export restriction compliance with orders of any 
Governmental/Local authority or any other cause or causes beyond  their control.  
23) Jurisdiction: This agreement shall be deemed to have been made in Jaipur and shall 
be construed according to the laws of India and the performance by the vendor of and act 
on his part herein contained shall be  considered  due in Jaipur for the purpose of jurisdiction. 
24) Tender quotation(…….Nos pages), Bill of quantities(…….nos pages) , Technical 
specification(………Nos pages) ,Special terms & Conditions, General terms and condition & 
Schedule of maintenance(…….Nos pages) are part &  parcel of this agreement. 
25) In case of any problem in any of the system at any of the branches of Banks under 
Jaipur Zone. It shall be attended promptly maximum within 24 hours for local area and 48 
hours for remote area branches of receipt of complaint. 

In witness whereof the said contracting parties have set hands and seals on the day and year 
first herein above witness. 
 
 
 
Witness                                                                                                                       Bank 
 
 
 
 
Witness                                                                                                                       Vendor 
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    िवशषे िनयम एव ंशतᱷ  SPECIAL  TERMS AND CONDITIONS 
1) वडᱹर का जयपुर अंचल के अतंगᭅत आन ेवाल े᭭थान िवशेषत जयपुर िसटी मᱶ ᭭थानीय कायाŊलय  होना चािहए। उसे 
सɼूणŊ  पता और साथ कायŊ करन ेवाल ेकमᭅचाᳯरयᲂ के मोबाइल नंबर .भी उपल᭣ध करान ेहᲂगे। 
Vendor should have local Office in Jaipur, preferably in Jaipur city for installation services. The 
vendor is to give complete address, Telephone number along with names of technical 
personnel available with them for this work. 
2) वडᱹर को तकनीकᳱ िवशषेताᲐ स ेयᲦु िविनमाᭅता का ᮧमाण पᮢ ᮧ᭭तुत करना होगा िजसमᱶ उ᭨लेख होगा ᳰक व ेअपने 
उ᭜पाद के िवᮓय एव ंसवेा सबंंधी मा᭠यता ᮧा᳙ एजᱶट ह ᱹऔर िविनमाᭅता उ᭜पाद कᳱ िबᮓᳱ प᳟ात सवेा का अिधकार भी रखती ह।ै 
 Vendor has to submit a certificate from the manufacturers along with technical 
specifications that they are the authorized agents for the sale and service of their product 
and manufacturer undertakes to support the after sales service of the product. 
3) वडᱹर को यह आव᭫यक ᱨप स ेउ᭨लेख करना होगा ᳰक ᳰकस कंपनी के उ᭜पाद कᳱ आपूितŊ कᳱ जा रही ह।ै उ᭜पाद कᳱ 
तकनीकᳱ िवशेषताᲐ के साथ वह मलूत :ᳰकस रा᳦ स ेसबंिधत ह ैइसके िवषय मᱶ भी ᮧमाण पᮢ ᮧ᭭तुत करना होगा। 
Vendor will have to essentially mention the name of the company whose product is to be 
supplied and the country of origin of the product along with technical specifications. They will 
also to have certificate in respect of country of origin. 
4) जो भी उ᭜पाद ᮧयोग मᱶ लाए जाएगं ेव ेसभी िविनमाᭅण दोष के एवज मᱶ ᳞ापक गारंटी रखने वाल ेहᲂ। गारंटी अविध के 

दौरान वᱹडर ᳇ारा ितमाही िनवारक फोन सवेा ᮧदान कᳱ जाए। और ᳰकसी भी आपात ि᭭थित मᱶ  24 घंटे के अंदर व दरूदराज के 

इलाकᲂ मᱶ  48 घंटे मᱶ सुनवाई करनी होगी। 
All products will stand for onsite all comprehensive warranty against all manufacturing 
defects. During the warranty period the vendor shall have to provide quarterly preventive 
service calls and shall have to attend to all breakdown calls within 24 hours and 48 hours for 
remote area branches. 
5) एनुअल मᱹटीनᱹस चाजᱷज दी गई शत ᱸएव ंिनयम के अनुसार वांरटी अविध के समा᳙ होन ेके बाद दये होगा। 
AMC charges will be payable after expiry of warranty period as per terms & conditions 
mentioned herein. 
6) वडᱹर को िविनमाᭅता कंपनी का एक ᮧमाण पᮢ ᮧ᭭तुत करना होगा िजसके अनसुार आपूᳶत ᳰकए गए उ᭜पाद स ेसबंिधत 

पा᭗सᭅ िबᮓᳱ प᳟ात सवेा के िलए उपल᭣ध हᲂगे। 
Vendor will have to submit a certificate from the manufacturer that the spare parts for the 
supplied product will be available for after sales service. 
7) वडᱹर को बᱹक गारंटी के तौर पर कायᭅ के भुगतान का )कायᭅ िन᭬पादन गारंटी  (10% जमा कराना होगा। संभवतया यह म᭨ूय 

कायᭅ कᳱ संपूणᭅ लागत पर िनभᭅर करेगा। 
The vendor may be asked to give Bank guarantee of Rs-10% of the cost of work(performance 
guarantee). However this amount may vary depending upon the total cost of the work. 
8) वडᱹर को ᮧलेख सा᭯य ᮧ᭭तुत करन ेहᲂग ेजो ᳰक िबᮓᳱ कर, सेवा कर और ई.एस.आई एव ंई.पी.एफ के साथ पंजीकरण कᳱ 
पुि᳥ करत ेहᲂ। 
The vendor will have to submit documentary evidences confirming Registration with sales tax, 
service Tax and ESI & EPF. 
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 सामा᭠य िनयम व शत ᱸ    GENERAL TERMS AND CONDITIONS 
 

1. काम के पूरा न होन ेतक कुछ रािश बकाया रखी जाएगी और उसे अंितम भुगतान मᱶ समायो᭔य ᳰकया जाएगा। 
Earnest money shall be retained till the completion of the job and will be adjusted in the final 
payment. 
2. वडᱹर को बᱹक स ेकायᭅ सबंंधी सूचना ᮧा᳙ होन ेकᳱ तारीख से  7 ᳰदनᲂ के भीतर अपना ᭭वीकृित पᮢ जमा काराना होगा। यᳰद 
वडᱹर कायᭅ करन ेमᱶ िवफल रहता ह ैतो उनके ᳇ारा जमा धरोहर रािश को ज᭣त ᳰकया जाएगा और िनिवदा कᳱ ᭭वीकृित को वािपस 
ले िलया जाएगा। 
The vendor has to submit his acceptance of the work order within 07 days from the date of 
receipt of information from the Bank. In case the vendor fails to undertake the work, the 
earnest money deposited by them will be forfeited and acceptance of their tender will be 
withdrawn. 
3.   वᱹडर ᳇ारा उ᳍त दर मᱶ सभी ᮧकार के खचᱷ जैस—े᭭काफफोᳲ᭨डग, िल᭢ट, अ᭠य उपकरण या सयंंᮢ,रेलेव/ेसडक भाडा, 
मजदरूᲂ कᳱ ि᭭थित और उ᭜पाद शु᭨क मᱶ उतार चढाव, िबᮓᳱ कर, चुगंी और रोजगार सबंधंी अ᭠य करᲂ व खचᲄ का समावेश होना 
चािहए। 
The rates quoted by the vendor should be inclusive of all charges for scaffolding, lift, any 
other tools and plants, railway/road freight, labour conditions and fluctuations in the rates, 
excise duty, sales tax, octroi and any other taxes or expenditure for carrying out the 
employment. 
4. ᳰकसी भी ᮧकार कᳱ ि᭭थित मᱶ दरᲂ मᱶ वृि᳍ कᳱ अनुमित ᮧदान नहᱭ कᳱ जाएगी। 
No escalation in rates will be allowed under any circumstances. 
 
5. वडᱹर कायᭅ  - आदशे मᱶ दी गई िनि᳟त समयाविध मᱶ कायᭅ स᭥प᳖ नहᱭ कर पाता तो उस ेिनणᱮत हजाᭅन ेके ᱨप मᱶ, भगुतान 

ᮧित  1000/ - ᱨ., ᮧितᳰदन ᮧित शाखा के िहसाब स ेअनबुंध के म᭨ूय का अिधकतम  10 % कायᭅ पूरी कᳱ अविध कᳱ समाि᳙ पर दनेा 

होगा। 
The vendor will be bound to carry out the entire work within the stipulated time as mentioned 
in the work order. The vendor shall have to pay liquidated damages for non completion of 
the job within the stipulated period @ Rs-1000/- per day, per branch after the expiry of the 

period of completion subject to maximum of 10%  of the contract value. 
6. जैसा ᳰक ऊपर उ᭨लेख ᳰकया ह ैᳰक िनणᱮत हजाᭅन ेमᱶ बढोᱫरी नहᱭ कᳱ जाएगी। यᳰद वडᱹर का कोई दोष नहᱭ ह ैतो कायᭅ कᳱ 
अविध को िनधाᭅᳯरत सीमा स ेबढाया जा सकता ह।ै 
The liquidity damages as mentioned above may not be enforced if the vendor applies for 
extension of time mentioning the reasons for such extension. Bank may grant such extension 
in case it is found  that the vendor is not at fault for extending the work beyond the stipulated 
date of completion 
7. वडᱹर कायᭅ को पूरा करन ेके िलए आव᭫यक सामान भल ेही वह ᳰदए गए माᮢा -िबल मᱶ सि᭥मिलत न हो, लान ेके िलए 
बा᭟य होगा। यᳰद टᱶडर स ेअितᳯरᲦ कायᭅ कᳱ दर ᳞ुतप᳖ होती ह ैऔर ऐसी ि᭭थित मᱶ यᳰद वह िनिवदा मᱶ शािमल न हो तो बाजार 
कᳱमत, अप᳞य सिहत सामᮕी और मजदरूी कᳱ लागत के अितᳯरᲦ  15 % टै᭍स और वडᱹर के लाभ के अनᱨुप होगा  
 The vendor will be bound to carry out items of work necessary for completion of the job even 
though the same is not included in the Bill of quantity. Rates for the extra work, if any, shall be 
derived from the tender. In case the same has not been included in the tender, then the 
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same will be worked out on the prevailing market cost of the materials and labour, including 
wastage plus 15% towards tax & vendors profit. 
8. वडᱹर को कायᭅ समाि᳙ के प᳟ात सारा मलबा साफ करके, फशᭅ कᳱ सफाई, धुलाई अपनी लागत पर करनी होगी और साइट 
को ᳞वि᭭थत करके दनेा होगा। 
The vendor shall remove all malba etc. wash and clean the floors at their own cost and hand 
over the site in proper manner on completion of the work. 
9. ᮧितभूित जमा  10 % कᳱ दर से काम पूरा होने कᳱ तारीख से एक वषᭅ के दोष दािय᭜व अविध के िलए बनाए रखा जाएगा 
और अविध कᳱ समाि᳙ पर यᳰद कोई भी दोष नहᱭ पाया जाता तो यह रािश िबना ᭣याज के लौटा   / जारी कर दी जाएगी। 
Security deposit @ 10% (including earnest money) of the value of the work done shall be 
deducted from the bills of the vendor and shall be retained for the defect liability period of 
one year from the date of completion of the work. This amount shall be released without 
interest after the defect liability period is over and provided no defects are noticed during this 
period. 
10. वडᱹर दोष दािय᭜व कᳱ अविध मᱶ सभी ᮧकार के दोषᲂ को दरू करेगा यᳰद वडᱹर दोष दरू करन ेमᱶ असमथᭅ रहता ह ैतो बᱹक उन 
किमयᲂ को पूरा करेगा और सम᭭त खचाᭅ वᱹडर के ᮧितभूित जमा   / बकाया िबल रािश मᱶ स ेकाट िलया जाएगा। 
The vendor shall attend to all defects noticed during the defect liability period. If the vendor 
fails to attend the defects, Bank will rectify those defects and the expenditure incurred on this 
account will be recovered from the security deposit/pending dues to them. 
11. वडᱹर सभी ᮧकार के सामान कᳱ टूट फूट स ेऔर चोरी स ेबचाव हते ुपूरे ᮧबंध करेगा। 
The vendor shall make adequate arrangements for watch & ward of his materials and shall 
ensure safety, breakage, and any theft of materials fixed or unfixed by them. 
12. वडᱹर ᳇ारा जो भी कायᭅ ᳰकए जान ेह ᱹपहले बᱹक स ेअनुमोदन लगेा और ᳰकसी भी ᭭टेज पर कोई कमी पायी जाती ह ैतो उस े
दरू करेगा और बेकार सामान को िनमाᭅण ᭭थल स ेहटाएगा। 
The work executed should be got approved by the Bank and the vendor shall rectify any bad 
workmanship pointed out at any stage and remove from site all the rejected materials 
immediately. 
13. वडᱹर ᮰म कानून के तहत आवेदन, जो भी कमᭅचारी उसके या एजᱶट के ᳇ारा रख ेगए ह ᱹउनके साथ ᱟई ᳰकसी भी ᮧकार कᳱ 
दघुᭅटना एव ंᭃित के िलए िज᭥मदेार होगा। 
The vendor shall be responsible for application of labour laws, compensation for injury and 
accident to person, whether employed by them or by their sub vendor(s). 
14. वडᱹर सुिनि᳟त करेगा ᳰक बᱹक कᳱ संपिᱫ को कोई ᭃित न हो और कोई भी ससुिᲯत सरंचना /ᳰफᳳटग खराब न हो   / यᳰद 
कोई नुकसान होता ह ैतो वह अपने खचᱷ पर उसकᳱ मर᭥मत कराएगा। 
The vendor shall ensure that no damage is caused to Bank’s property/or any decorative 
structure/fittings, while carrying out the work. The renderer will have to rectify / make good 
such damage at their cost. 
15. वडᱹर ᳇ारा रोजगार मᱶ िलए गए ᳞िᲦयᲂ के ᮧित मुआवजा अिधिनयम के अंतगᭅत िज᭥मवेार होगा। बᱹक इस एवज मᱶ ᳰकसी 
भी ᮧकार का मआुवजा दने ेके िलए िज᭥मवेार नहᱭ होगा। 
The vendor shall ensure that the workmen employed by them for execution of the work are 
suitably covered against workmen’s Compensation Act, ESI and other legislative enactments 
applicable for such works and the Bank shall be liable for payment of any compensation etc 
in this regard. 
16. कायᭅ बᱹक के ᳰदशा िनदᱷशᲂ के अनुसार होगा। िजन कायᲄ मᱶ शोर शराबा या ᳞वधान होता ह ैव ेकायᭅ बᱹक कायᭅ के उपरांत 
पूरे ᳰकए जाएगं ेऔर इस हेतु कोई अितᳯरᲦ भगुतान नहᱭ ᳰकया जाएगा। 
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The work shall be carried out as per Bank’s instruction and the work which creates 
noise/disturbances are to be carried out during non-office hours and no extra payment shall 
be made on this account. 
17. वडᱹर िस᭭टम लगान ेके दौरान ᳰकसी भी कायᭅ  ) िजस ेकवर ᳰकया जाएगा (स ेसबंिधत जांच करन ेहेतु बᱹक को नोᳯटस दगेा। 
The vendor shall give due notice to the Bank to check the measurements of any work which is 
likely to be hidden before covering the same. 
18. यᳰद कायᭅ को पूरा करन ेमᱶ या दोष को ठीक करने मᱶ िवल᭥ब होता ह ैतो बᱹक को यह अिधकार होगा ᳰक वह ᳰकसी दसूरी 
ऐजे᭠सी स ेव᭠ैडर के जोिखम एव ंलागत पर कायᭅ पूरा कराए। 
In case, there is delay in completion of the work or removable of the defects in time, Bank 
shall be free to engage another agency to get the job done at vendors risk and cost. 
19. सवंैधािनक कटोितया ंजैस ेआयकर एव ंअ᭠य लाग ूकर वडᱹर के ᮧ᭜येक िबल स ेकाटे जाएगंे। 
Statutory deductions like income tax and other applicable taxes shall be deducted at source 
from each payment of the vendor. 
20. कायᭅ शुᱨ करने कᳱ ितिथ पᮢ ᳇ारा सूिचत ितिथ स ेसात ᳰदन तक मानी जाएगी।  
The date of commencement of the work will be the date of award letter plus seven days. 
21. कायᭅ पूरा करन ेकᳱ ितिथ बकᱹ ᳇ारा िनधाᭅᳯरत समय सीमा तथा साइट बकᱹ को वािपस दने ेपर मानी जाएगी। 
The date of completion of the work will be the time specified for the completion of the work 
and handing over of the site to the bank. 
22. दोष दािय᭜व समय एक वषᭅ का ह ैजो कायᭅ पूरा होन ेके बाद तथा साइट सुपुदᭅगी के बाद ही माना जाएगा। 
Defect liability period is one year from the date of completion of the work and handing over 
of site to Bank. 
23. तार का भुगतान वा᭭तिवक नाप तोल के बाद ही होगा। िबना बकᱹ के िलिखत आदशे के वडᱹर तार के गुणवᱫा माᮢा मᱶ 
बदलाव नहᱭ करेगा। 
The payment for wiring will be made on the basis of the actual measurements. The vendor will 
not deviate from the type of wire mentioned in the Bill of quantity without Bank’s permission in 
writing. 
24. यᳰद कायᭅ मᱶ दरेी बᱹक कᳱ वजह स ेह ैतो बकᱹ कायᭅ पूरा करन ेका समय बढा दगेा, परंत ुवडᱹर ᳰकसी भी ᮧकार कᳱ ᭃितपूᳶत 
या नुकसान का दावा नहᱭ करेगा। 
In case the delay in completion of the work pertains to the Bank, Bank will grant extension of 
time for completion of the work and the vendor shall not make any claim for compensation 
or damages in relation thereof. 
25. बᱹक को िवभागीय एव ंअ᭠य ᱨप से भी कायᭅ कᳱ ᮧकृित मᱶ बदलाव, उसमᱶ बढोᱫरी या घटाने का पूरा अिधकार होगा।  
26. The Bank has the  right to alter the nature of work and to add or omit any item of work 
or has the right to get the same carried out departmentally or otherwise and such alterations 
shall be carried out without prejudice to the vendor. 
27. यᳰद वᱹडर कायᭅ को छोड दतेा ह ैअथवा पूरा करन ेमᱶ असमथᭅ ह ैया समय स ेपूरा नहᱭ करता ह ैया करार कᳱ शतᲄ को मानन े
मᱶ असमथᭅ रहता ह ैतो बᱹक करार समा᳙ करन ेका पूरा अिधकार ह।ै 
The Bank has the right to terminate the contract, if the vendor abandons the work or fails to 
commence and complete the work in time, or fails to abide by the contract conditions. 
28. ᳰकसी भी ᮧकार का अंतᳯरम भुगतान नहᱭ ᳰकया जाएगा। 
No interim payment will be made. 
29. बᱹक अंितम भगुतान सफलतापूवᭅक कायᭅ पूरा होन ेपर करेगा। बकᱹ अंितम भगुतान मᱶ स ेसभी ᮧकार कᳱ कटोितयᲂ का 
समायोजन करेगा। जसैे  - टी.डी.एस .कᳱ कटौती और  10 % दोष दािय᭜व हतेु  ) एक वषᭅ के िलए (सरुिᭃत रखगेा। 
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Final payment shall be made after successful completion of the work and after adjustment of 
deductions mentioned hereinabove and deduction of TDS etc with retention of 10 percent as 
defect liability for one year. 
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िडजीटल फायर एव ंअलामᭅ िस᭭टम) ᮧणाली (कᳱ वाᳶषक रख रखाव अनुबंद एव ंरखरखाव अनसुूची  
 

SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM 
SYSTEMS 
िडजीटल फायर एव ंइले᭍ᮝािनक अलामᭅ ᮧणाली का रखरखाव गारंटी समय के अंतगᭅत रहगेा और उसके बाद वाᳶषक रखरखाव 
करार के अतंगᭅत रहगेा। 
MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS UNDER WARRANTY 
PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT. 
1) गांरटी अविध ........ . ᭭थािपत होने कᳱ ितिथ से होगी त᭜प᳟ात  3/5/ वषᭅ के िलए िव᭭ततृ वाᳶषक रख - रखाव के अंतगᭅत होगी। 

Warranty period will be ………..year from date of installation, and thereafter 3/5 year under 
AMC. 
2) ᮧ᭜येक ितमाही दौरे पर ᳰकसी खराबी /टूट फूट कᳱ िनरीᭃण हतेु   आने पर स᭥पूणᭅ इले᭍ᮝािनक अलामᭅ कᳱ जाचं करनी होगी - 

पावर बैक अप तथा ᭭वचािलत व मनैुअल ि᭭वच, ए.टीडी., सᱶसर एवं वाइᳳरग आᳰद। 

During every quarterly visit and while attending the breakdown calls, inspect  the overall 
condition of the Electronic alarm system power back –up, automatic and manual switches, 
ATD, sensor, and wiring etc. during every quarterly visit and while attending the breakdown 
calls. 
3) शाखा के ᳇ारा या ए᭍᭭टᱶशन काउंटर ᳇ारा ᳰकसी खराबी कᳱ सूचना पर िस᭭टम को पूरी तरह से िनरीᭃण करके, कमी का पता 
लगाकर दᱨु᭭त करना होगा।  

Test and check the system for proper functioning and diagnose any defects noticed during 
testing as reported by the branch and or/extension counter. 
4) यᳰद ᮧणाली मᱶ ओवर हीᳳटग पाई जाती ह ैतो उसकᳱ जाचं कर ठीक करना होगा। 

Test the unit for overheating, if detected  
5)   अ᭠य स᳸कट और घटकᲂ के साथ सभी घटकᲂ कᳱ जांच कᳱ जाए। 

Check all components with other circuits and components. 
6) िनरीᭃण ᳰकया जाए रािᮢ मᱶ इले᭍ᮝािनक अलामᭅ ᮧणाली सफलतापूवᭅक कायᭅ कर रही ह ैया नहᱭ। 

Check whether Electronic alarm systems are working in night mode for correct operations 
and smooth working. 
7) ᭍या सभी ि᭭वच अ᭒छी तरह से कायᭅ कर रह ेह ᱹ 
Check that all switches are functioning.  
8) यᳰद कोई पाटᭅ खराब ह ैतो उ᭠हᱶ न᳥ करना ह ैऔर बकᱹ अिधकारी के समᭃ उ᭠हᱶ बदलना ह।ै 

Replace the defective parts, if any, and destroy the replaced part(s) in front of the bank 
official(s).  
9) दोनᲂ तरीकᲂ से स᭥पूणᭅ िस᭭टम कᳱ जाचं करनी ह।ै 

Test the whole system in both modes.  
10) शाखा /ए᭍᭭टᱶशन काउंटर ᳇ारा िशकायत करन ेपर िनवारण करना ह।ै 
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Remove all defects and/or complaints reported by the Branch/Extension counter. 
11) कायᭅ पूरा होन ेके बाद एव ंपा᭗सᭅ बदलन ेके पर शाखा ᮧबधंक या शाखा के अिधकृत अिधकारी अथवा ए᭍᭭टᱶशन काउंटर से 
मय सील व ितिथ के अपने सवेा ᮧमाण पᮢ पर ह᭭ताᭃर करवा लᱶगे। 

Obtain signature of the Branch Head or any other authorized official of the Branch/Extension 
Counter with branch seal and date on the service Certificate clearly specifying the work 
done and parts replaced. 
12) पुजᱷ, घटक, तार व ᮧिति᳧त व मा᭠यताᮧा᳙ कंपनी स ेही लेकर ᮧयोग करना चािहए। 

Spares, components and wires of reputed and recognized companies only should be used. 
13) तार अिधकृत कंपनी और आई.एस.आई .से ᮧमािणत होने चािहए। 

Wires should be of recognized companies and should confirm to ISI specifications on the 
same. 
14) कायŊ शुᱨ करने से पहले वडᱹर के ᮧितिनिधयᲂ को शाखा मᱶ अपना पᳯरचय पᮢ ᳰदखाना होगा। 

The representatives(s) of the vendor will always produce their identity cards issued by the firm 
to the branch officials before commencing the work. 
15) वािषŊक रखरखाव खचाŊ ᮧित शाखा, ᮧित शाखा, ᮧितवषŊ  ..........होगा और िव᭭ततृ वािषŊक  रखरखाव  का करार होगा। 

AMC charges will be Rs……….per branch per year and will be annual AMC (including the 
cost of all parts). 
वडᱹर यह सुिनिशिचत /ᮧमािणत करेगा ᳰक 

 THE VENDOR DOTH HEREBY UNDERTAKE TO:  
 
     िजन भी शाखाᲐ मᱶ इल᭍ेᮝािनक अलामᭅ िस᭭टम लगाए ᱟए ह ᱹजब भी आव᭫यकता हो और जांच एव ंरख रखाव हतेु वषᭅ मᱶ  4 
बार  ) ᮧित ितमाही (तकनीिशयन कᳱ ᮧितिनयुिᲦ कᳱ जाए ! 

Depute technicians to pay quarterly statutory visits(4 per year) and also to attend to all break 
down calls as and when required within the time limit mentioned herein to each of the 
branches where Electronic alarm system installed for maintenance of Electronic alarm system  
 

75     ᳰदन के अतंगᭅत दौरा हो जाना चािहए परंतु दो दौरᲂ के बीच  105 ᳰदन से ᭔यादा का अंतर न हो, कोई भी दौरा इस अविध 
के बाद मा᭠य नहᱭ होगा। 
The statutory visits shall be made within at least 75 days but not more than 105 days gap 
between the two consecutive visits. Any visit beyond this period will not be counted. 
1) ᮧितिनयᲦु तकिनिशयनᲂ ᳇ारा ᳰकसी भी दोषपूणᭅ या आधी अधूरी ᮧᳰᮓया के कारण उ᭜प᳖ खामी मᱶ सुधार कायᭅ ᳰकया 
जाएगा और ऐसे दौरे के िलए अलग से कोई शु᭨क नहᱭ ᳰदया जाएगा। 

Depute technicians to repair faults arising due to and because of faulty, incorrect or 
incomplete maintenance work and also arising out of any other   technical faults. No 
separate charges will be paid for such visits. 
2) तकनीिशयन को मर᭥मत हते ुसमुिचत उपकरण, औजार, पुजᱷ एवं अ᭠य आव᭫यक सामᮕी लानी होगी। 

The technician shall carry adequate and suitable tools, equipments, spares   and other 
required materials for maintenance work. 
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3) वडᱹर को यह सुिनि᳟त करना होगा ᳰक अलामᭅ िस᭭टम पूरी तरह सही ि᭭थित मᱶ ह।ै 

The vendor shall ensure that Electronic alarm systems are in perfect working conditions all 
through. 
4) ᳰकसी भी ᮧकार कᳱ मर᭥मत हतेु  24 घंटे मᱶ सुनवाई कᳱ जाए और दरू दराज के ᭃेᮢᲂ कᳱ शाखाᲐ मᱶ सूचना दने ेके  48 घंटे मᱶ 
सुनवाई हो जानी चािहए। 

The fault repair calls will be attended immediately, but not later than 24 hours and 48 Hours 
for remote area branches of intimation. 
5) वडᱹर को एक िशकायत रिज᭭टर बनाना होगा और ᮧ᭜येक िशकायत को ᮓमवार िलखा जाए िजसस ेसुिवधा     रह।े 

Vendor shall maintain a complaint register at his office and each complaint will be given a 
serial number for easy management. 
6) वडᱹर को एक सᳶवᳲसग ᭄ापन चार ᮧितयᲂ मᱶ तैयार करना होगा और संतोषजनक कायᭅ िन᭬पादन के प᳟ात शाखा ᮧमुख /

सᭃम ᮧािधकारी ᳇ारा ह᭭ताᭃर करवाए जाए।ं उसी समय एक ᮧित शाखा को सुपुदᭅ कᳱ जाए। 

The vendor shall prepare a servicing memo in quadruplicate and will get the same signed by 
the Branch Manager/Authorized official on satisfactory completion of the work. One copy of 
the same will be handed over to the branch immediately. 
1. वडᱹर ᳇ारा ᮧ᭜येक ितमाही के अंितम  10 ᳰदवस मᱶ अंचल कायाᭅलय कᳱ सभी शाखाᲐ से सबंंिधत िन᳜ ᳯरपोटᭅ ᮧ᭭तुत करनी 
होगी। 

1. सभी शाखाᲐ कᳱ ितमाही आधार पर संपूणᭅ ᭃित व मर᭥मत ᳯरपोटᭅ  

2. ितमाही आधार पर िशकायत रिज᭭टर का सार 

3. सᳶवᳲसग ᭄ापन /मीमो कᳱ कॉपी जो ᳰक शाखा ᮧमुख /सᭃम ᮧािधकारी ᳇ारा ह᭭ताᭃᳯरत व शाखा कᳱ मोहर लगी हो। 

The vendor shall submit the following reports of all the branches to the Zonal  Office within 10 
days of the end of each quarter. 
 
I) Overall maintenance and defects status report of all branches for the quarter. 
II) Extract of the complaint register for the quarter. 
III) One copy of the servicing memo(s) duly signed by the branch Manager/Authorized 
Official with rubber stamp of the branch.                

वडᱹर व तकनीिशयनᲂ ᳇ारा शाखाᲐ मᱶ इले᭍ᮝािनक अलामᭅ िस᭭टम लगाना व सभी जानकारी तारीख सिहत, गोपनीय रखी जानी 
चािहए। 
The vendor and his technicians shall keep all information and dates’ as to the installation and 
functioning of the Electronic alarm system installed in the branches as secrets and they shall 
not pass on it to any others. 
यᳰद वडᱹर या उसके तकनीिशयनᲂ ᳇ारा उपरोᲦ कायᭅ के दौरान अ᭒छी सवेाए ंन दने ेपर बᱹक को कोई भी ᭃित पᱟचंती ह ैया नीच े
दी गई शतᲄ का उ᭨लंघन होता ह ैतो वᱹडर संपूणᭅ ᭃित के िलए उᱫरदायी होगा। 
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In case of any loss or damage caused to the Bank due to the poor service or inaction or 
violation of any terms hereunder by the vendor or his deputed technicians for the above 
purpose, the vendor shall be liable to the Bank to the extent of loss caused to the Bank. 
THE BANK DOTH HEREBY UNDERTAKE TO:  बकᱹ   ------------  बचनब᳍ ह ैᳰक- 

1) उन सभी शाखाᲐ जहा ंइले᭍ᮝािनक अलामᭅ लगाया जाएगा, उन सभी शाखाᲐ को िनदᱷिशत ᳰकया जाता ह ैᳰक व ेवडᱹर को 
मर᭥मत कायᭅ करन ेकᳱ अनुमित दᱶगे। साथ ही वᱹडर के तकनीिशयनᲂ को उनके कायᭅ मᱶ हर संभव सहयोग ᮧदान करᱶगे। 

Instruct all branches where Electronic alarm system is installed to allow the vendor to 
undertake maintenance work and extend all possible co-operation to the technician of the 
vendor. 
2) वडᱹर ᳇ारा ᮧदान कᳱ जाने वाली सवेाᲐ के िलए उसे िनगरानी, िनयंᮢ ण एवं पयᭅवᭃेण यथोिचत ᳰदया जाएगा। 

To monitor, control and supervise the quality of services being provided by the vendor within 
a reasonable period. 
3) वाᳶषक रख रखाव करार  ) Annual maintenance contract) कᳱ अविध मᱶ ितमाही दौरᲂ पर ᳰकया जान ेवाला 

भुगतान सुिनि᳟त करना। 

To ensure payment of quarterly visits during the AMC period. 
4) वडᱹर ᳇ारा दी गई   / जमा करायी गई ᳯरपोटᭅ कᳱ ᮧाि᳙ एवं समीᭃा करना 

To receive and scrutinize the reports submitted by the vendor.  
5) वडᱹर को सभी शाखाᲐ कᳱ िव᭭ततृ जानकारी जसैे  – समय सारणी, स᳙ाहांत, अवकाश आᳰद उपल᭣ध करानी होगी। यᳰद 

इस बीच और कोई भी बदलाव होता ह ैतो उसके बारे मᱶ भी सूिचत ᳰकया जाएगा। 

To make available to the vendor all details of timings, weekly offs, holidays etc.  of the 
branches. Any changes made in between will also be informed. 
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अनलुᲨक - 4 ANNEXURE-IV 

अ᭠य िनयम व शतᱸ  OTHER TERMS & CONDITIONS 

A) वडᱹर सुिनि᳟त करे ᳰक  –  

िनि᳟त समयाविध मᱶ कायᭅ पूरा ᳰकया जाए ᳰकसी भी ᮧकार का अनाव᭫यक िवलंब िजसस ेबᱹक के कायᭅ मᱶ ᳰकसी भी ᮧकार का 
अवरोध होया ᭃित पᱟचंती हो, ᭭वीकायᭅ नहᱭ होगा। 

  उ᭜पाद कᳱ गुणवᱫा, िबᮓᳱ प᳟ात सवेा, गारंटी एव ंवाᳶषक रख - रखाव करार सुिनि᳟त ᳰकया जाए। 

The vendor to ensure the following :- 
Timely completion of work as stipulated and no unnecessary delay in execution of work 
which may hamper the banks interest or may cause any loss to the bank.  
-To ensure quality product and after sale service, warrantee and AMC. 
 

वडᱹर सिुनि᳟त करेगा ᳰक 

The vendor shall ensure that 
a)दकुानᲂ और ᮧित᳧ान अिधिनयम के अंतगᭅत वᱹडर को ᳯरकाडᭅ रखना होगा एवं िविभ᳖ ᮧकार के ᮰म कानून जसैे ईपी.ए᭍ट,ई 

एस.आई ए᭍ट, उपदान,बोनस ए᭍ट, कमᭅचारी ᭃितपूᳶत ए᭍ट,संिवदा ᮰म िविनमय और उ᭠मूलन आᳰद दािय᭜व का िनवᭅहन करना 

होगा। अ᭠य रा᭔य और संघ के कानून के अनुसार कमᭅचारी /तकनीकᳱ कमᭅचारी वडᱹर ᳇ारा सि᭥मिलत ᳰकए जाएगंे। 

maintain up-to-date records as per Shops & Establishment Act and will discharge all 
obligations under various Labour Laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen’s  
Compensation Act, Contract Labour (Regulation & Abolition) Act etc. or under any other 
State/Union Legislation in respect of workman/technician engaged by the vendor. 
b)वᱹडर को सभी ᮧकार कᳱ सवेाए ंᮧदान करत ेसमय उसके तकनीिशयनᲂ के साथ ᱟई ᳰकसी भी ᮧकार कᳱ चोट, दघुᭅटना या चूक 
सभी कृ᭜यᲂ कᳱ िज᭥मेदारी लतेे ᱟए इस ᮧकार कᳱ ि᭭थितयᲂ से उ᭜प᳖ सम᭭यायᲂ का िनवारण करना होगा। 

Take full responsibility of all acts of commission and/or omissions by their men or any injury or 
mishap caused during the course rendering the service and will meet all liabilities arising out 
of such situations. 
c)वडᱹर के कमᭅचाᳯरयᲂ को वतेन भगुतान, सभी तरह के सवंैधािनक उᱫरदािय᭜व और उनके आि᮰तᲂ हेतु, वेतन, मजदरूी,बोनस, 
एᳯरयर, रोजगार सवेािनवृित भᱫ ेᭃितपूᳶत और उनके दाव ेजो ᳰक कमᭅचारी ᭃितपूᳶत ए᭍ट के अंतगᭅत िनिहत ह ᱹऔर कोई अ᭠य 
कानून इन सभी मामलᲂ मᱶ बकᱹ का कोई सबंंध नहᱭ होगा। इन सभी कायᲄ को करन ेकᳱ िज᭥मदेारी वडᱹर कᳱ होगी। 

Be absolutely responsible for the payment of salary, all other statutory obligations for vendor’s 
employee or their dependents, on account of salary, wages, bonus, arrears, 
employment/termination benefit compensation or other claim whatsoever under Workmen’s 
Compensation Act or any other law and the Bank will have no connection in relation to such 
matters. 
d)वᱹडर के कमᭅचाᳯरयᲂ के साथ दघुᭅटना, चोट  ) छोटी/बडी (एवं म᭜ृय ुकायᭅ के दौरान हो जाती हैतो ᭃितपूᳶत दने ेका उᱫरदािय᭜व 

वडᱹर का होगा, बᱹक का नहᱭ। 
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In case of any mishap /injury sustained by the vendors employee of whatsoever nature 
(minor/major/fatal including death during the course of their duty) the responsibility of 
granting compensation, if any, on that count will be that of the vendor and not of the Bank. 
C)  वडᱹर ᳇ारा ᳰदए गए आ᳡ासन और ᭃितपूᳶत    The vendors Indemnity and Assurance:- 

1) वᱹडर सभी तरह कᳱ काननूी आव᭫यकताᲐ, लाइसᱶस ᮧा᳙ करना, अनुमोदन करवाना, ᳰकसी भी कानून िनयम अिधिनयम जो 
भी मांग ह ैउसे पूणᭅ करेगा और उ᭠हᱶ वैध रखत ेᱟए अनुपालना करेगा। 

The vendor should comply with all legal requirements and obtain such licenses, approvals 
and consents, if any prescribed/required under any law/ rules/regulations, and keep them 
valid. 
2) बᱹक अलामᭅ िस᭭टम कᳱ कᳱमत और बाद मᱶ वाᳶषक रख रखाव करार के अनसुार भुगतान के अितᳯरᲦ ᳰकसी भी तरह का 
पाᳯर᮰िमक अथवा ᭃितपूᳶत ᳞िᲦगत ᭭वामी को सि᭥मिलत करत ेᱟए , िनदशेक को, भागीदारᲂ को, कमᭅचाᳯरयᲂ को और ᳰकसी 
भी ᮧितिनिध को जो ᳰक वडᱹर ᳇ारा लगाए गए ह ᱹको दनेे हतेु बा᭟य नहᱭ होगा। 

The Bank will not be liable to pay any remuneration or compensation to the vendor or any of 
the personnel (including its owner(s), director(s), partner(s), employee(s) and any 
representative(s) engaged by the vendor in relation to the service except the total cost of 
the alarm system asp per agreement and later AMC charges as per agreement. 
3)वᱹडर को सभी तरह के नुकसान, उᱫरदािय᭜व अथवा कतᭅ᳞ जो ᳰक उसके कायᭅ िन᭬पादन स,े िनदशेक और भागीदार, कमᭅचारी, 
ᮧितिनिध सवेा और करार के अनुसार ᳰकसी भी ᭃितपूᳶत हतेु उᱫरदायी होगा। 

The vendor to indemnify against all losses, liability or obligation arising out of its conduct or 
that of any of the personnel including its owner(s), director(s), partner(s), employee(s) and 
representative(s) in connection with the service and this agreement. 


